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November 23, 2011 

To Whom it May Concern: 

I would like to take this oppo 'ty to compliment Cape Cod Roofing and Siding on the 
outstanding job they did with t e installation of our new roof. I am the Director of 
Environmental Services of an ssisted living facility containing 80 apartments and was 
overseeing this job from begi ing to the end. Skip and his crew worked in a 
professional manner on a daily basis, and were very considerate of our residents and left 
the premises in a neat, clean m er at the end of their work day. They were very 
conscientious about their wor anship and the safety on the job site. The entire crew 
worked everyday, and if they issed a day during the week due to foul weather, they 
would make up the time they 1 st on the weekend. They were on time every day and 
started promptly at 7:45AM an worked until late dusk. They were never tardy. 

At the end of the day the fore�an, Jay, would check in with me to see if everything they 
had done that day met my expeptations, and he followed through with this practice right 
up to the end of the job. 

In foul weather when they cou
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n't be on the job site working, Skip and his foreman Jay 
would come to our facility and check on their work to make sure that everything was still
in tact, as they had left it prior o the storm. I certainly did appreciate this effort, because 
if there were any roofing issue , they would take care of it right away. 

Due to these fine attributes, I wjould highly recommend Cape Cod Roofing and Siding for 
any of your roofing and siding µeeds, no matter how big or small the job may be. 

Sincerely, 
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Mark Blanchette 
Director of Environmental Ser�ices 
Whitehall Estates 
Emeritus Assisted Living Co 
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